PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: : 

Ooi Kiang Tan et al. : Confirmation No.: 9656 

Application No. 10/587,542 : TC/Art Unit: 1641 

Filed: July 28, 2006 : Examiner: Leon Yun Bon Lum 

For: Sensing Biological Analytes : Atty Docket: P71388US0 

On A Ferroelectric : 
Transducer : 

REQUEST FOR REFUND 

Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450Attention: 

Attention: Refund Section, Accounting 
Division, Office of Finance 

Sir: 

In the above identified case, an over payment of fees was paid on November 18, 2010. 

Counsel's secretary submitted the Response and then went on to submit the payment for 
the RCE and the extension of time. After she hit the "select" button, the web page froze. When 
she checked EFS for the status of the submission, the submission did not appear either under 
"Saved Submission Packages" or "Last 40 eFiling Acknowledgement Receipts" in EFS. 

As it appeared that the Response and payment had both been "lost" when the web page 
froze, counsel accordingly re-submitted the Response and payment. This second submission of 
the Response and payment promptly appeared with a receipt under "Last 40 eFiling 
Acknowledgement Receipts" in EFS. At that time, the initial Response and payment submitted 
by counsel's secretary appeared under "Last 40 eFiling Acknowledgement Receipts" with a note 



Application No. : 1 0/58 7, 542 
Atty Docket: P71388US0 

under the "Receipt" column as being in process. Both Responses and payments now appear with 
a receipt under "Last 40 eFiling Acknowledgement Receipts" in EFS. 

Please credit a refund in the amount of $960 for the duplicate filing to the undersigned 
Counsel's deposit account No. 06-1358. 

Respectfully submitted, 

JACOBSON HOLMAN PLLC 

Date: November 19, 2010 By: I Linda J, Shapiro! 

Customer No. 00,136 Linda J. Shapiro 

400 Seventh Street, N.W. Registration No. 28,264 

Washington, D.C. 20004 
(202) 638-6666 
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